
Employed Workers, Coronavirus and Working Tax Credit 

Furloughed No need to inform 
HMRC at the 
moment 

The worker will be treated as 
working their normal hours 

WTC continues in payment as 
before unless wages due to 
drop more than £2,500 in 
current tax year then claimant 
can request re-assessment. 

No need to claim UC, but worth getting a 
better off calculation done* - especially if 
pay rent & not claiming HB. 

Hours reduced but 
above those required 
by WTC rules 
 

Only need to 
inform HMRC if this 
is a permanent 
drop 

Remain entitled to WTC WTC continues in payment as 
before unless wages due to 
drop more than £2,500 in 
current tax year then claimant 
can request re-assessment. 

No need to claim UC, but worth getting a 
better off calculation done* - especially if 
pay rent & not claiming HB. 

Hours reduced due to 
Coronavirus and 
dropped below those 
required by WTC rules 
but this is only for a 
temporary period 

No need to inform 
HMRC  

HMRC allowing Tax Credits to 
continue with no change until Job 
Retention Scheme closes. 

WTC continues in payment as 
before unless wages due to 
drop more than £2,500 in 
current tax year then claimant 
can request re-assessment. 

No need to claim UC, but worth getting a 
better off calculation done* - especially if 
pay rent & not claiming HB. 

Hours reduced below 
those required by 
WTC rules and this is 
expected to be a 
permanent change 

Inform HMRC Unless has partner working the 
required number of hours, WTC will 
end 4 weeks after lost job /hours 
reduced unless starts new job 
working required hours 

 May need to claim UC  
If also getting Child Tax Credit, this can 
continue in payment (as long as don’t 
make claim for UC) and WTC can be 
reinstated if find another job. 

On unpaid leave due 
to Coronavirus but 
this is temporary 

No need to inform 
HMRC  

HMRC allowing Tax Credits to 
continue with no change until Job 
Retention Scheme closes. 

WTC continues in payment as 
before unless wages due to 
drop more than £2,500 in 
current tax year then claimant 
can request re-assessment. 

No need to claim UC, but worth getting a 
better off calculation done* - especially if 
paying rent and not claiming HB. 

Lost job Inform HMRC Unless has partner working the 
required number of hours, WTC will 
end 4 weeks after lost job unless 
starts new job working required 
hours during this time 

 May need to claim UC. 
If also getting Child Tax Credit, this can 
continue in payment (as long as don’t 
make claim for UC) and WTC can be 
reinstated if find another job. 

* Universal Credit: Be mindful - 
- of the deductions that can be made from UC (some have been temporarily suspended but best to assume they’re still being taken – as DWP have said some 
suspensions may take a while) and The different savings rules ie UC has a £16,000 limit, whereas Tax Credits do not. 
 



Self-Employed Workers, Coronavirus and Working Tax Credit 
Hours reduced but 
above those required 
by WTC rules 
 

No need to inform 
HMRC at the 
moment 

Remain entitled to WTC WTC continues in payment as 
before unless wages due to 
drop more than £2,500# in 
current tax year then claimant 
can request re-assessment. 

No need to claim UC, but worth getting a 
better off calculation done* especially if 
paying rent and not claiming HB.  

Hours reduced but 
dropped below those 
required by WTC rules 
but this is temporary 
due to Coronavirus  
 

No need to inform 
HMRC  

HMRC allowing Tax Credits to 
continue with no change until SEISS 
Scheme close. 

WTC continues in payment as 
before unless wages due to 
drop more than £2,500# in 
current tax year then claimant 
can request re-assessment. 

No need to claim UC, but worth getting a 
better off calculation done* especially if 
paying rent and not claiming HB 

Hours reduced but 
dropped below those 
required by WTC rules 
and this is expected 
to be a permanent 
change 

Inform HMRC Unless has partner working the 
required number of hours, WTC will 
end 4 weeks after lost job unless 
starts new job working required 
hours 

 May need to claim UC. 
If also getting Child Tax Credit, this can 
continue in payment (as long as don’t 
make claim for UC) and WTC can be 
reinstated if find another job. 
 

Closed business ie do 
not intend to trade 
again even after 
Coronavirus 

Inform HMRC Unless has partner working the 
required number of hours, WTC will 
end 4 weeks after lost job unless 
starts new job working required 
hours during this time 

 May need to claim UC. 
If also getting Child Tax Credit, this can 
continue in payment (as long as don’t 
make claim for UC) and WTC can be 
reinstated if find another job. 
 

     

* Universal Credit: Be mindful - 
- of the deductions that can be made from UC (some have been temporarily suspended but best to assume they’re still being taken – as DWP have said some 
suspensions may take a while) 
The different savings rules ie UC has a £16,000 limit, whereas Tax Credits do not. 
If not yet claimed UC and getting payment from SEISS then may be better delaying making the claim until after the SEISS payment has been received. 

# When making this assessment they should take account of any grant they will be receiving under the new Self-Employment Income Support Scheme (payments 
expected to be between 13th and 25th May 2020). 
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